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1. The manager was surprised  the team completed the task early.
(A) when (B) that (C) what (D) how
2.  Heusually arrives at the office  8:30 every morning.
(A) in (B) at (C) on (D) by
3. The presentation was interesting, but it was a bittoo
(A) long (B) length (C) lengthy (D) longest
4. They postponed the meeting  the manager was sick.
(A) because (B) so (C) although (D) while
5. All employees must wear ID badges while  the building.
(A) enter (B) entered (C) to enter (D) entering
6. Sheaskedme I could help her with the project.
(A)if (B) unless (C) that (D) whether
7.  The team leader wants everyone tobe  for the presentation.
(A) prepare (B) preparing (C) prepared (D) preparation
8. Our company will invest more in research and  next year.
(A) developed (B) developing (C) developer (D) development
9. The laptop was too expensive, so [ decidednotto  it.
(A) bought (B) buy (C) buying (D) have bought
10. Ifyou had told me earlier,]  helped you.

(A) have (B) had (C) will have (D) would have
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The speaker gave an overview of the marketing strategy.

(A) effect (B) effectively (C) effective (D) effectiveness
The technician fixed the problem much more  than expected.
(A) quickly (B) quicker  (C) quick (D) quickest
. Youshouldavoid  personal calls during office hours.
(A) to make (B) make (C) made (D) making
There are several reasons  we chose to redesign the product.
(A) what (B) why (C) which (D) how
Our company will launch a new product line ~ September.
(A) in (B) on (C) at (D) by
The weather forecast says it rain later today.
(A) should (B) must (C) has to (D) might
The more you practice, the  your skills will become.
(A) good (B) better (C) best (D) well
The customer was not satisfied  the product quality.
(A) to (B) for (C) with (D) on
Our boss asked us to arrive  time for the meeting.
(A) in (B) at (C) by (D) on
This software is one of the most _ tools we use.

(A) usefulness (B) used (C) useful (D) using
A good leader listens carefully and communicates
(A) effectively (B) effective (C) effect (D) effectiveness

Ifshe  more confident, she would speak up more often.

(A)is (B) was (C) had (D) were
Idon'tmind  overtime if the project is important.

(A) work (B) worked  (C) working (D) to work

He was the only one  understood the complex issue in the report.
(A) who (B) which (C) that (D) whom
Iftheteam their targets, they will receive a bonus.

(A) meets (B) met (C) will meet (D) meeting
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Trainer: In today’s session, we’ll discuss how to handle _ 26  customers.

Alex: Should we always remain calm, even when they’re shouting?

Trainer: Yes, staying _ 27  is important. You should also listen actively and _ 28
the customer’s feelings.

Alex: What if the issue can’t be resolved immediately?

Trainer: Then explain the next steps and _ 29  to follow up. Our goal is to make sure

every customer feels _ 30

26. (A) honest (B) regular (C) difficult (D) important
27. (A) silent (B) patient (C) strong (D) busy

28. (A) ignore (B) reflect (C) dismiss (D) acknowledge
29. (A) promise  (B) forget (C) pretend (D) offer

30. (A) tired (B) responsible (C) valued (D) impressed

We are excited to announce the launch of our new product, the SmartPen Pro. This

innovative pen allows users to __31 _ handwritten notes into digital text. It also __32

audio while you write, making it perfect for students and professionals. The SmartPen Pro

willbe _ 33  starting next Monday. Customers who _ 34  early will receive a free

notebook. We expect the product to be a great _ 35  to our existing line.

31. (A) translate (B) convert (C) direct (D) improve

32. (A) records (B) opens (C) reviews (D) writes

33. (A) on sale (B) canceled (C) delayed (D) mailed

34. (A) borrow (B) search (C) order (D) return

35. (A) risk (B) success (C) addition (D) question
B3 BB (36~40 32 » £ 5 47)

Learning a new language can be both exciting and challenging. It helps people connect

with others, understand different cultures, and even improve their job opportunities. Many

students start by learning basic vocabulary and grammar, but real progress often comes
through practice. Watching movies, reading books, or speaking with native speakers can
speed up learning. Making mistakes is part of the process, and learners shouldn’t feel
embarrassed. In fact, those who aren’t afraid to make errors usually improve faster. Some
people also keep journals in the new language or use language learning apps daily. With
time, patience, and consistent effort, anyone can become fluent and feel confident
communicating in a new language.
36. What is one benefit of learning a new language?

(A) More free time

(B) Better job chances

(C) Less school work

(D) Learning to paint
37. What helps learners make real progress?

(A) Practicing with native speakers

(B) Using only books

(C) Listening to music

(D) Taking long breaks
38. What is the writer’s advice about mistakes?

(A) Avoid them at all costs

(B) Learn from them without shame

(C) Fix them quietly

(D) Never let anyone see How do some people practice daily?
39. How do some people practice a new language daily?

(A) By playing sports

(B) Keeping journals and using apps

(C) Sleeping early

(D) Watching cartoons only
40. What is needed to become fluent?

(A) Time, effort, and patience

(B) Money and books

(C) Only school classes

(D) Friends who speak English



